
ARMY MEDICAL LOGISTICS COMMAND

HOW TO ORDER  
MEDICAL DEVICE REPAIR PARTS

First, work through your local supply channels including attempting to order through 
the Defense Medical Logistics Standard Support Customer Assistance Module (DCAM), 
your supporting MEDLOG Company, and your Installation Medical Supply Activity (IMSA). 
When you’ve exhausted all supporting supply channels, you may be able to order repair 
parts directly from the U.S. Army Medical Materiel Agency, a subordinate activity of the  
Army Medical Logistics Command.

Before Submitting Your Request:

Please note: USAMMA will only purchase repair parts connected to a maintenance  
work order in GCSS-Army. Make sure your needed repair part is added to the  
component tab of that maintenance order.

I M P O R TA N T

To Submit Your Request:

Complete a Parts Request Form. 
This form MUST be signed by a unit 
commander and can be found at:
https://www.amlc.army.mil/USAMMA/
Medical-Maintenance/Depot-lev-
el-Maintenance/

Provide Assumption  
of Command Orders

Email both documents to:  
usarmy.detrick.medcom-usamma.
list.m3d-parts-order@mail.mil

If the item is obsolete and parts can no longer be procured, the unit must 
complete a repair and return work order to send the item for depot-level 

maintenance support. For more information: https://www.amlc.army.mil/Portals/73/Docu-
ments/MMOD%20Fact%20Sheet_April2020_FINAL.PDF?ver=2020-04-10-150137-107

Parts Request Form
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